CORPORATION-9

SYSTEM NAME:
Counselors' Report Files.

SYSTEM LOCATION:
Equal Opportunity Office, Corporation for National and Community Service, 1201 New York,
Avenue, NW., Washington, DC 20525.

CATEGORIES OF INDIVIDUALS COVERED BY THE SYSTEM:

Any employee or applicant for employment, service member, or applicant or trainee for
volunteer or service status, or employee of a grantee who has contacted or requested a
Corporation Equal Opportunity Counselor for counseling, but has not filed a formal
discrimination complaint.

CATEGORIES OF RECORDS IN THE SYSTEM:

Counselors' Reports, Privacy Act notice, confidentiality agreement, notice to members of
collective bargaining agreement, notice of final interview, notes and correspondence, and
copies of personnel records or other documents relevant to the matter presented to the
Counselor, and any other records relating to the counseling instance.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:

Titles VI and VII of the Civil Rights Act of 1964, as amended; Age Discrimination in Employment
Act, as amended; Rehabilitation Act of 1973, as amended; Title IX of the Education
Amendments of 1972, as amended; Domestic Volunteer Service Act of 1973, as amended;
National and Community Service Act of 1990, as amended; and the Age Discrimination Act, as
amended.

PURPOSE(S):
To enable Equal Opportunity Counselors to look into matters brought to their attention, provide
counseling, attempt to resolve the matter, and document actions taken.

ROUTINE USES OR RECORDS MAINTAINED IN THE SYSTEM, INCLUDING CATEGORIES
OF USERS AND THE PURPOSE OF SUCH USES:

1. Referral or disclosure: (a) To a Federal, state, or local agency charged with the
responsibility of investigating, enforcing, or implementing the statute, rule, regulation, or
order; (b) to an investigator, Counselor, grantee or other recipient of Federal financial
assistance, or hearing officer or arbitrator charged with the above responsibilities; (c)
any and all appropriate and necessary uses of such records in a court of law or before
an administrative board or hearing; and (d) such other referrals as may be necessary to
carry out the enforcement and implementation of the statutes, rules, regulations, or
orders.

2. Disclosure to the Congressional committees having legislative jurisdiction over the
program involved, including when actions are proposed to be undertaken by suspending
or terminating or refusing to grant or to continue Federal financial assistance for violation
of the statutes, rules, regulations, or orders for recipients of Start Printed Page
4404Federal financial assistance from the Corporation.

3. Disclosure to any source, either private or governmental, to the extent necessary to
secure from source information relevant to, and sought in furtherance of, a legitimate
investigation or EO counseling matter.



4. Disclosure to a contractor, grantee or other recipient of Federal financial assistance,
when the record to be released reflects serious inadequacies with the recipient's
personnel, and disclosure of the record is for the purpose of permitting the recipient to
effect corrective action in the Government's best interests.

5. Disclosure to any party pursuant to the receipt of a valid subpoena.

6. Disclosure during the course of presenting evidence to a court magistrate or
administrative tribunal of appropriate jurisdiction and such disclosure may include
disclosure to opposing counsel in the course of settlement negotiations.

7. Disclosure to a member of Congress submitting a request involving an individual who is
a constituent of such member who has requested assistance from the member with
respect to the subject matter of the record.

8. Information in any system of records may be used as a data source, for management
information, for the production of summary descriptive statistics and analytical studies in
support of the function for which the records are collected and maintained, or for related
personnel management functions or manpower studies. Information may also be
disclosed to respond to general requests for statistical information (without personal
identification of individuals) under the Freedom of Information Act.

9. Information in any system of records to be disclosed to a Congressional office, in
response to an inquiry from any such office, made at the request of the individual to
whom the record pertains.

10. A record from any system of records may be disclosed as a routine use of the National
Archives and Records Administration, in records management inspection conducted
under authority of 44 U.S.C. 209 and 290.

11. Referral to Federal, state, local and professional licensing authorities when the record to
be released reflects on the moral, educational, or vocational qualifications of an
individual seeking to be licensed.

12. Disclosure to the Office of Government Ethics (OGE) for any purpose consistent with
OGE's mission, including the compilation of statistical data.

Note: The Agency-wide statement of general routine uses does not apply to this system of
records.

POLICIES AND PRACTICES FOR STORING, RETRIEVING, ACCESSING, RETAINING AND
DISPOSING OF RECORDS IN THE SYSTEM:

STORAGE:
Files are maintained in folders or computer diskettes and locked in metal file cabinets when not
in immediate use.

RETRIEVABILITY:
Retrievability is by the name of the person who contacted the Counselor.

SAFEGUARDS:

Records in the system are available only to appropriate personnel in the Office of Equal
Opportunity and other designated officials of the Corporation with a need for such records in the
performance of their duties.

RETENTION AND DISPOSAL:
Two (2) years after completion of counseling, the files are destroyed.


https://api.fdsys.gov/link?collection=uscode&title=44&year=mostrecent&section=209&type=usc&link-type=html

SYSTEM MANAGER(S) AND ADDRESS:
Director, Equal Opportunity, Corporation for National and Community Service, 1201 New York
Avenue, NW., Washington, DC 20525.

NOTIFICATION PROCEDURE:
Request by individuals on whether a record is maintained about himself or herself should be
addressed to the System Manager.

RECORD ACCESS PROCEDURES:
Request for access to these records should be addressed to the System Manager.

CONTESTING RECORD PROCEDURES:
Contest to information included in these records should be addressed to the System Manager.

RECORD SOURCE CATEGORIES:

Data in this system is obtained from the following categories of sources: (1) Aggrieved persons,
witnesses, etc., in counseling matters; (2) Counselors' Reports; (3) Copies of documents
relevant to any counseling matter; and (4) Correspondence.

EXEMPTION CLAIMED FOR THE SYSTEM:
None.



